ROSARIO “ROSE”

MARTINEZ

It seemed like just another day on the
job when payroll clerk Rosario “Rose”
Martinez found out from her supervisor,
Mary Blair, that she was about to be-
come the County’s next Employee of the
Month. Sitting there at her desk, she
thought, “The Lord was letting me know
that He loves me.”

Martinez has earned the reputation of
being one of the County’s payroll ex-
perts. She beganinthe summer of 1973
as an assistant payroll clerkat LAC+USC
Medical Center. Aside from the pasttwo
years spent working in the Department
of Regional Planning, Martinez has spent
the majority of her County career work-
ing in Health Services, including Rancho
Los Amigos Medical Center, Harbor-
UCLA Medical Center and Public Health
Programs.

In her daily duties, Martinez is respon-
sible for payroll and personnel matters,
including processing of employee ben-
efits, mileage claims, petty cash, auto-
mobile liability, departmental communi-
cations systems/devices, parking, and
the revolving fund. She is an expert on
the County Code Fiscal Manual and
related County rules and regulations,
and called upon frequently to resolve
special payroll problems. Her knowl-
edge and experience has helped her
revise many payroll procedures and
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forms to make them clearer and con-
cise.

“When an employee contacts me
regarding a problem with their pay-
check, they’re usually pretty upset, be-
cause money is a touchy subject,” she
says. ‘I try to calm them down and
quickly solve the problem. Usually, by
the time we hang up, they feel better.”

In 1984, Martinez, a deeply devout
Christian, took a one-and-a-half-year
leave of absence from County service
to become a missionary in Colombia —

an experience she’'ll always remember.

“| take my Christian life seriously and
believe that we must also work for the
Lord, not just for ourselves,” she says.
On another occasion, Martinez took a
three-week vacation to do missionary
work in Spain, Greece and ltaly.

After graduating with a degree in ac-
counting from the Institute Miguel de
Cervantes, Martinez came to California
from her native El Salvador in 1961 at

CONTINUED ON PAGE THREE
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Saturday, Oct. 5, 1996:
L.A.COUNTY ARTS OPEN HOUSE
‘96 will present a variety of dance,
music, theatre, and visual arts events
FREE TO THE PUBLIC, as a cel-
ebration of L.A.'s vast cultural re-
sources. Participating will be over
100 arts organizations, including arts
festivals, museums, community
choirs and symphonies, theatres, and
family-oriented presenters from 25
communities in Los Angeles County.
Lastyear’s events drew an estimated
35,000 residents. For more informa-
tion, call the 24-hour information
hotline, (213) 688-ARTS. Event list-
ings are also available onthe County’s
Music and Performing Arts
Commission’s website at http://
www.co.la.ca.us/arts.

Saturday, Oct. 19, 1996:

From 11 a.m. until 5 p.m., the Board
of Supervisors, together with the
County’s Office of Emergency Man-
agement, County Fire Department,
KFWB News 98 and Universal City
Walk presents a one-day expo, “BE
AWARE, PREPARE!” to help County
employees and residents prepare for
all types of emergencies. Don’t wait
until it’s too late to gather information
about how to protect yourself and
your family. A live fire demonstration
and plenty of fun for the kids is
planned, including Yogi Bear's
Schoolhouse Earthquake Simulator.
FREE TO THE PUBLIC at Univer-
sal City Walk, 100 Universal City
Plaza, Universal City. For more
information, call (213) 974-1120.

Congratulations to the following em-
ployees who are joining the ranks of the
retired, after 30 or more years of ser-
vice to the people of Los Angeles
County:

CHILDREN AND FAMILY SERVICES:
Fay A. Creighton, Darrell R. Spitzer
COMMUNITY AND SENIOR SER-
VICES: Ralph Rich

FIRE: Paul A. Downing, Lawrence W.
Harter, Robert A. Mundt, Russell B.
Nielson, Paul H. Rippens, Robert
Stephenson, Richard L. Willeford
HEALTH SERVICES: Lovernia Peters
PARKS AND RECREATION: Noble
Sorrell

SEPTEMBER '
RETIREES

PROBATION: Grayson D. Cook, John
M. Ritchie, Rolan W. Witkoff
PUBLIC DEFENDER: Roger R.
Jensen, Michael J. Thompson
PUBLIC SOCIAL SERVICES: Carmen
L. Graham, Marilou J. Jackson
PUBLIC WORKS: Judith A. Felling,
James M. Johnson, Patricia A. Murry
SHERIFF: Jack A. Meek, John R.
Middleton, Michael A. Nelson, Barton
E. Sangren, Delois Wheaton
SUPERIOR COURT: Edward C.
Bunning

Congratulations to the following em-

ployees who retired after serving the
County for 25-30 years:

BOARD OF SUPERVISORS: Ira J
Barber \
COUNTY COUNSEL: Ruth Rockwell
DISTRICT ATTORNEY: Andrea Pruitt
FIRE: John A. Larsen, Jr., Larry L.
Lockett, Byron D. Sale, Charles M.
Stoker

HEALTHSERVICES: Kenneth Cullen,
Doris F. Donaldson, Fe D. Ero, Richard
F. Gridler, Phyllis Ontkean, Martin
Randolph

INTERNAL SERVICES: Marlene A.
Bagwell, Paul D. Keller, Jr.

MENTAL HEALTH: Domino K.

Cheung, Hortencia Corral
MUSEUM OF ART: Marshall R.
Rodgers .
PARKS AND RECREATION: Rudolfo

B. Adviento

PUBLIC SOCIAL SERVICES: Jane
Anderson, Jozella Collins, Rebecca
Jackson, Frederick R. Ramirez, Joseph

A. Russell

PUBLIC WORKS: Wilie F. Davis,
Stevell Royston, Jerry L. Shirley
SHERIFF: Edward W. Baker, James

W. Brent, Larry L. Curry, Antonio P.
Rosales, Shirley A. Robinson

SUPERIOR COURT: Jewell C. Jones

STORY IDEA
FOR THE
DIGEST?

The DIGEST is looking for story ideas
about outstanding County employees
and programs serving the public. If
you have an idea, write it down and
fax it to the County DIGEST at (213)
613-4789, or mail it to: County
DIGEST Ideas, 500 West Temple
Street, Room 375, Los Angeles, CA
90012.

OCTOBER IS NATIONAL

AWARENESS MONTH



TECH EXPO ‘96
OFFERS EDUCATION,

SOLUTIONS

The 2nd Annual Government, Busi-
ness and Education Tech Expo will be
held October 16-18, 1996 at the Los
Angeles Convention Center. With an
extensive list of educational seminars
and an exhibit floor of interactive pavil-
ions spanning the length of two football
fields, this three-day conference and
exposition will showcase ways in which
business, education and government
can better work together. Top technol-
ogy industry leaders will unite with gov-
ernmentand education leaderstosolve
information technology challenges.

For Los Angeles County, this trans-
lates into improved government effi-
ciency and service to the public. As the
largest employer within its geographi-
cal boundaries, the County of Los An-
geles has taken a major role as sponsor
of this event because of its vast impact
on the daily lives of its more than nine
million residents.

: County employees will enjoy a spe-
Cial discounted conference rate of $45
for one-day attendance or $75 for the
e_ntnte conference. Advance registra-
tionis suggested to expedite the sign-in
process on the day of the conference.

Several County departments will be
participating and also serve on the
Expo’s advisory board, including Inter-
nal Services (ISD), Public Library, Pub-
lic Social Services, and Auditor-Con-
troller.

To register for this special County
employee rate, contact Bonnie Zanardi
at I1SD at (310) 940-3771, or contact
Tech Expo ‘96 directly at 1-800-474-
3976. Be sure to ask for the Los Ange-
les County registration form to ensure
the discount.
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the age of 24, immediately seeing the
possibilities of life in America. Her
continuing education courses from Glen-
dale Community College have helped
Martinez prepare for the technological
changes affecting her job.

“| like adventure. I'm always trying
new things, and don’t mind change,”
she says. “| like to challenge my mind.”

When not working, Martinez enjoys
spending her free time taking care of
neighbors and friends who need help.
On Friday evenings, she also teaches
bible study at her church.

THE COUNTY DIGEST IS WRIT-
TEN AND PRODUCED BY THE DE-
PARTMENT OF HUMAN RE-
SOURCES TO INFORM, EDUCATE
AND RECOGNIZE EMPLOYEES OF
THE COUNTY OF LOS ANGELES.
VISIT OUR SITE ON THE WORLD
WIDE WEB AT HTTP://
WWW.CO.LA.CA.US/HR/
MAIN.HTML-SSI. FOR INQUIRIES
AND STORY IDEAS, CONTACT
KRISTINA HAJJAR, MANAGING
EDITOR, AT (213) 974-1767.

JOIN TEAM IMMUNIZE

Did you know that about half of all children under age two living in Los Angeles
County are NOT properly immunized? If this fact grabs your attention, then get
involved in the Department of Health Services “Team Immunize” campaign, an
aggressive outreach effortto rapidly increase the immunization levels of all children
living in our County. From August 24 through October 31, 1996, the County is
making free immunizations available at over 175 clinics Countywide. County
employees are asked to get involved through the campaign’s “Adopt-A-Block”
effortto help spread the word in theirown neighborhoods to educate parents onthe
importance ofimmunizations. Ifyouwouldlike to work as a neighborhood volunteer
in this vital effort, call (213) 580-9800.



A SPECIAL OFFER FOR
COUNTY EMPLOYEES

THE OPERA
IS BACK!

For just $15, County employees are
eligible to join the L.A. Opera County
Employees Club’s 1996-97 season.
Members will enjoy free admission to
the Dorothy Chandler Pavilion for the
dress rehearsal of Puccini’s drama
Tosca, and may purchase up to four
tickets for selected performances of
The Barberof Seville (February-March
1997) and The Marriage of Figaro(June
1997) at a 20 percent discount.

L.A. Opera can also arrange for a
speaker to talk to your office or depart-
ment on a variety of opera topics at no
extra charge. Club members must re-
new their membership to take advan-
tage of this season’s offerings. Em-
ployees may enroll themselves or oth-
ersforamaximum limit of four member-
ships.

places and events.

Membership includes one ticket for
Tosca on Wednesday, November 6,
1996, 7:30 p.m. Don’t miss the pas-
sion, power and politics swirling through-
out a troubled ltaly as Puccini’s fiery
heroine Floria Tosca risks it all to save

her beloved Cavar-

adossi from the crime
boss Scarpia — and
the price exacted is
deadly.
World-renowned
soprano Carol Vaness
will portray Tosca,
coupled with Ameri-
can tenor Richard
Leech as Cavar-
adossi. Acclaimed
baritone Justino Diaz
portrays the ruthless
Baron Scarpia. Sung
in Italian with English
supertitles (transla-
tions projected above
the stage), this is one
dress rehearsal you

JUSTINO DIAZ
PORTRAYS THE
RUTHLESS
BARON
SCARPIA

IN PUCCINI'S
TOSCA.
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1939 TURN OLD FILMS
>~ INTO NEW PROFITS

Does your department have old training or documentary
films? Those old film reels may provide a new, ongoing source
of revenue with little or no additional work.

Throughout its history, the County has produced footage for
in-house programs that could potentially interest archive film
houses because they may contain scenes from past times,

The Countywide Marketing Office, part of the Chief Admin-
istrative Office (CAQO), recently completed a contract with
Archive Films, a widely-recognized leader in the archival film
industry, to market clips from the County’s historical film
reservoir. County departments are invited to become part of
this new revenue-generating program.

For more information, contact Kathi Delegal at (213) 974~

won't want to miss.

Membership deadline is October 16,
1996, so hurry. Order forms for The
Barber of Seville and The Marriage of

Figaro will be mailed to members with
their dress rehearsal tickets. For more
information, call (213) 972-7219 and
ask for the County Employees Club.
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An Employee Guide:
Working with People

with Disabilities

Common Sense
Suggestions for
Working and
Communicating
with People with
Disabilities

Remember, every person’s experi-
ence with a disability is a unique one.
For example, some people who are
deaf can lip read; others use sign
language. Some people whoareblind
use canes; others use guide dogs.

Although each situation is unique,
the following suggestions may prove
helpful:

= Focus on the ability of the indi-
vidual, not the disability.

* When greeting a person with a
disability, follow the individual’s lead.
Shake whatever the person offers --a
left hand, a prosthesis, or an elbow.

e The best approach to take when
interacting with an individual with a
disability is to ask him or herif you can
assist. Don’t assume that a person
with a disability needs or wants assis-
tance. Usually a person who needs
help will ask for it.

* Be sure to maintain eye contact
with the individual. If a person uses a
wheelchair, stay equal to his or her
eye level by sitting down as soon as
possible. If a sign language inter-
preteris used, be sure to focus on and
speak to the deaf individual, not the
interpreter.

* Be aware of language you use
about individuals with disabilities.

feffectlve manner

{ yths, fears and stereo-
The purpose of this publica-
| resources to help you, asa
lsabmty commumty in a more

Choosing Words
with Dignity
8 @ o.a

People
with disabili-
ties, like other
minority
groups, are
actively seek-
ing full civil
rights. What
you write and
what you say

] creates im-
ages. Using negative words encourages

stereotyping. Positive, constructive
words can enhance the dignity of people
with disabilities and promotes positive
attitudes about their abilities.

Avoid negative terms such as “vic-
tim,” “cripple,” “lame,” “stricken” or “af-
flicted by” (disability). When talking to or
about people with disabilities, refer to
the person first rather than the disability.

Appropriate phrases:

* Person who is visually impaired;

Person who is deaf;

Person who uses a wheelchair;

Person with mental retardation;

Person who has Muscular
Dystrophy.

It is no longer appropriate to use the
term “handicap” when referring to a dis-
ability. The term comes from the old
English phrase “cap-in-hand,” whichwas
used to describe a beggar.

In view of the passage of the ADA, the
appropriate terminology to use would be
“disability.”

Resources Available from OAAC/ADA

» Language Guide on Disability

» “Serving Customers with
Disabilities” videotape (rental)

Interacting With Individuals Who
Are Deaf, Visually Impaired
Or Have a Hidden Disability

Reasonable Accommodation

Resource List
» Myths About People with
Disabilities in Employment
e Planning Accessible Meetings
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Americans With
Disabilities Act:
A Civil Rights Law AL1111

In 1990, the Americans with Disabilities Act (ADA) was signed into law. Itis a
federal law that prohibits discrimination against and provides comprehensive
civil rights protection for qualified individuals with disabilities.

To comply with this law, the County must ensure qualified applicants and
employees with disabilities are not subjected to discrimination in any aspect of
employment; and that members of the public are not discriminated against while
using any County programs, services or activities.

&

There are 49 million people living with disabilities in the United States. Over one and a half
million of these individuals live in Los Angeles County (19 percent of the total County
population). To equally receive services or to do their jobs, some disabled individuals require
accommodations such as sign language interpreters, materials in Braille or large print, desks
raised or lowered, flexible schedules, or assistive listening devices. These aids and adaptions to
the environment or the manner in which work is performed or delivered are not special
privileges. They are civil rights that create equality of opportunity.

The County of Los Angeles is commit-

Accommodations,

Not Special Privileges

ted to ensuring inclusion of people with
disabilities by making County facilities,
services and face-to-face interaction with
County employees as accessible and cus-
tomer service oriented as possible. The
County also provides qualified applicants
and employees with disabilities with rea-
sonable accommodations that do not im-
pose undue hardship. If you would like
more information regarding accommoda-
tions for people with disabilities, contact
your departmental ADA Coordinator or
Personnel Director.

Finding Solutions

Situation: A greenhouse worker with
mental retardation has difficulty staying on
task and knowing when to take breaks.

Solution: At no cost to the employer, a
job coach gave initial training. The worker
then carried a tape recorder that provided
periodic reminders to stay on task and indi-
cated break time. The worker also carried
a set of laminated cards which showed the
basic list of tasks to be completed. Cost:
$50.

Situation: A severe brain injury has
resulted in a computer programmer's inabil-
ity to read past the vertical midline of his
computer screen, starting at the left side.

Solution: The employer acquired a soft-
ware package that has a feature for splitting
the screen and displaying the text on only
the left side of the screen. Cost: $600.

The President’s Committee on Em-
ployment of People with Disabilities’ Job
Accommodation Network (JAN) reported
that 68 percent of job accommodations
cost less than $500. Employers report that
for every dollar spent on accommodations,
the company received $28 in benefits.
Examples in the box on theleft area small
sampling of the tens of thousands of real
situations, along with solutions, provided
by JAN and used by employers throughout
the country. Tofind solutions to your own
situations, JAN is available toll-free at 1-
800-526-7234 (voice/text telephone).

Situation: A radio broadcaster/an-
nouncer who is blind needs to read the AP
wire news desk material.

Solution: The employer connected a
Braille printer to the incoming news service,
and installed a switch to move from regular
printed material to Braille. Cost: $1,700.

September 1996

County

Commitment

The County of Los Angeles is commit-
ted to ensuring a non-discriminatory work
and public service environment where
individuals are valued for their differ-
ences as well as their similarities. Every
County employee and all persons en-
gaged in business with Los Angeles
County have an ongoing responsibility
to create a non-discriminatory environ-
ment through their personal conduct.

To ensure equality of opportunity for
people with disabilities, the County does
not discriminate on the basis of disability
in employment or in the admission and
access to its services, programs or ac-
tivities. This commitmentapplies equally
to County employees and members of
the general public who access public
services through the County's 34 de-
partments and eight related agencies.

Responsibility for implementation of
the County's non-discrimination policy
rests with the Affirmative Action Compli-
ance Officer. However, all County de-
partment heads are also charged with
carrying out this important County policy
within their departments.

Need More
information?

John Hill
Affirmative Action Compliance Officer

Gordon W. Anthony, Senior Deputy
ADA Compliance Program

Office of Affirmative Action Compliance
County of Los Angeles
500 W. Temple Street, Room 780
Los Angeles, CA 90012
(213) 974-1275 voice
(213) 974-0911 text telephone

OAAC conducts fee-for-service seminars
on a variety of topics, including the ADA,
Disability Awareness, Diversity, Sexual
Harassment, and Unlearning Prejudice.

Copies of this publication are avail-
able upon request in an alternate for-
mat.
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